International Congress and Convention B.V.

Request for
Proposal

Events App Partner

I




App Partner for ICCA 2026 Events

1. Partnership Terms:

The International Congress and Convention Association (ICCA) is the global community
and knowledge hub for the international association meetings industry. ICCA delivers
high-profile international events that connect association leaders, destinations, and
industry partners from around the world.

For 2026, ICCA is seeking proposals from experienced event technology providers to
serve as the official event app partner for the following events:

Future of Healthcare Meetings 2026
Athens, Greece, 20-22 September 2026

ICCA Congress 2026
Panama City, Panama, 8-11 November 2026

2. Objective

The selected partner will provide a reliable, user-friendly, and innovative event app that
enhances the delegate experience, supports event operations, and integrates seamlessly
with ICCA’s broader event ecosystem.

The partnership is intended to be collaborative and solution-oriented, with strong on-site
and remote support before and during each event.

3. Scope of services

The appointed event app partner will be expected to deliver the following for both
the ICCA Congress 2026 and Future of Healthcare Meetings 2026: Fully branded
event apps

3.1 Event App Provision

e Provision of a fully branded event app for each event
e Availability on iOS, Android, and web (if applicable)

e GDPR-compliant data handling

3.2 App Setup & Content Management

e Pro-level service to populate and structure the app

ONONONO. 2

Phone: +31 20 398 1919 Web: www.iccaworld.org HO: Alpha Tower, De Entree 57
Fax: +31 20 699 0781 Mail: icca@iccaworld.org 1101BH Amsterdam, The Netherlands


https://www.iccaworld.org/

Management of programme schedules, speaker profiles, sessions,
sponsors, and general event information

In-app messaging or chat functionality to enable attendee interaction
and networking

Push notifications for programme updates, room changes, reminders,
and key announcements

Live polling, Q&A, or feedback tools for sessions

Analytics and reporting access for ICCA administrators

Artwork and branding application in line with ICCA brand guidelines
Gamification features

3.3 Technical Support

Dedicated on-site support during event days
24/7 backend support while the events are running
Pre-event testing and quality assurance

3.4 Integrations

Ability to integrate with existing event tools and platforms, including
(but not limited to):

e EventsAir
¢ Memento

e Gevme

Clear explanation of integration capabilities and any technical limitations

4. ICCA Deliverables - Visibility & Benefits
The selected partner will receive the following benefits for each applicable event:

4.1
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Event & Digital Visibility

Event website visibility (homepage and sponsors page)

Logo placement in the footer of official event emails to ICCA members
Dedicated “"Good to Know” email(s) featuring the partner logo

Social media post prior to the event

One post-event “thank you to sponsors” social media mention

On-site sponsor visibility (e.g. screens and/or sponsor wall)

Exact quantities of emails and placements may vary by event and will be
agreed contractually.
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4.2 Complimentary Registrations

e ICCA Congress 2026: 2 complimentary registrations
e Future of Healthcare Meetings 2026: 1 complimentary registration

5. Travel & Reimbursements

Reimbursement for travel (flight or train) for one representative per event, economy class
Maximum total reimbursement budget across both events to be clearly stated
contractually (1.200 Euros)

All reimbursements require submission of valid receipts/vouchers
The partner will invoice ICCA for approved travel costs

6. Proposal Requirements
Interested suppliers are requested to include the following in their proposal:

e Company profile and relevant experience with international association events

e Description of the event app solution and key features

e Details of support model (pre-event, on-site, and post-event)

e Integration capabilities with ICCA’s existing platforms

e Visual examples or case studies of previous event apps

¢ Confirmation of availability for both 2026 events
7. Confidentiality
All information shared as part of this RFP process must be treated as confidential. Any
commercial, financial, technical, or strategic information exchanged may not be disclosed
to third parties without prior written consent from ICCA, unless required by law.

8. Timeline & Submission

Proposal submission deadline: February 16, 2026
Shortlisted suppliers may be invited for follow-up discussions.

Proposals should be submitted electronically to: Claudia.b@iccaworld.org

9. Contact

For questions regarding the RFP, please contact:
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Claudia Bastidas, Senior Marketing Manager Claudia.b@iccaworld.org

10. Cancellation

In the event of cancellation by the sponsor after signing this agreement, a cancellation
fee shall apply in accordance with the terms to be agreed upon in a separate contract
drafted for the relevant event.

11. Force Majeure

If, for any reason, holding the event referred to in this agreement becomes impossible
for the organiser due to reasons of force majeure, including but not limited to blackout,
public safety, strikes, natural disasters, epidemics, pandemics, war, government
regulations, internet failure or hacker attack, there will be no refund of the sponsorship
fees already paid.

International Congress and Convention B.V. is entitled to postpone its events until a time
that the event of force majeure no longer exists, as the organiser’'s obligation is to
perform the Events under the desired conditions.

12. Confidentiality

The parties agree to treat and maintain as confidential the terms of this Agreement and
all commercial, financial, marketing, and other information obtained from the other
which they may have acquired as a result of entering into this Agreement and which is
not in the public domain including without limitation management accounts,
projections, budgets, pricing and discount policies, trade secrets, members, exhibitors,
visitors and potential contacts lists and databases. Each party agrees not to divulge
such information to any third party (except to such of their own employees and ICCA
Board of Directors who need to know and their professional advisers) except with the
prior written consent of the other party or where required by law or the Chamber of
Commerce or where required for the performance of this Agreement.

Disclaimer:

Unless otherwise stated, any reference herein to “ICCA" shall be deemed to refer to
International Congress and Convention B.V., a private limited liability company
registered with the Dutch trade register under number 85598232.
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